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AC T I O N P L A N N I N G
Unless  app l i ed  to  our  day- to-day 

behav ior,  l earn ing  does  not  t rans fer 
into  ac t ion .  Here ’s  a  p lace  to  wr i te 
down how you  wi l l  app ly  what  you 

l earned .

S PA R K T H E C O N V E RS AT I O N
Pract ice  your  c r i t i ca l  th inking 

sk i l l s  by  answer ing  these  ques t ions 
–  e i ther  ind iv idua l ly  or  a s  a  g roup .

P L AY V I D E O
Before  cont inuing ,  log  onto  the 
Ed  Enuf  p la t form and  watch  the 

corre sponding  v ideo  l e s son .  We ’ l l 
in t roduce  the  key  concepts  that  wi l l 
be  d i scussed  in  the  fo l lowing  topic .

PAUS E F O R E F F E C T
I t ’s  ea sy  to  read  through  an 

important  po int  wi thout 
synthes i z ing  i t .  When  you  see 

th i s  i con ,  re read  the  h igh l ighted 
sentence ,  then  take  60- seconds  to 

ponder  i t .

T I P S  F O R S U C C E S S
Here ’s  an  inv i ta t ion  to  implement 
someth ing  new into  your  everyday 
l i f e .  Try  app ly ing  i t  and  see  how i t 

goes !

DATA P O I N T
Here ’s  the  data  to  back  i t  up !  You’ l l 
f ind  a  s tudy,  s ta t i s t i c ,  o r  s c i ent i f i c 
f ind ing  that  support s  the  e s sent ia l 

nature  o f  the  top ic .

You will find these 
icons positioned 
throughout Ed 

Enuf’s handouts to 
bring your attention 
to important points 

and help you 
sharpen your skills.





The Importance of 
Psychological Safety

We are all at different places in our journey of 
understanding cultural differences. It is important to be 
aware of your potential lack of perception concerning 
power and gender dynamics.

Women and minority groups may not share personal 
experiences for multiple reasons. Understanding the 
power and reality of psychological safety is critical. 

It is not about forcing people to share their experiences, but 
rather being patient with them and giving them the 
freedom to share if they feel comfortable.
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SELF-AWARENESS

Log onto Ed Enuf and watch
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S e l f - a w a r e n e ss   i s  t h e  a b i l i t y  t o  e v a l u a t e  a n d 
a n a l y z e  o n e ’ s  o w n  e m o t i o n s .  h a v i n g  s e l f -
a w a r e n e ss   m e a n s  y o u  a r e  n o t  a f r a i d  o f  y o u r 
e m o t i o n a l  “ m i s t a k e s . ”  b e c o m i n g  s e l f - a w a r e  i s 
a b o u t  t h e  p r o c e ss   o f  u n d e r s t a n d i n g  y o u r s e l f . 
w e  a l l  h a v e  s t r e n g t h s  a n d  l i m i t a t i o n s .  s e l f -
a w a r e n e ss   c a n  b e  d e v e l o p e d  a n d  i d e n t i f y i n g  y o u r 
s t r e n g t h s  a n d  w e a k n e ss  e s  c a n  h e l p  w i t h  t h i s 
d e v e l o p m e n t .
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DISCUSSION

•	 In what situations do you find it easy to know 
how you feel?

•	 In what situations do you find it hard to know 
how you feel?
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Triggers
We automatically respond to emotional topics or 
situations without realizing our reactions.

•	 What triggers you emotionally?
•	 What situations or conversations trigger high 

emotions?

It is essential to distinguish how you process your 
feelings and/or emotions.

Reflection
Types of reflection include meditation, journaling,
drawing. You must develop a habit of allowing yourself 
to think about your emotions and reactions.

•	 Do you make space for reflection?

DISCUSSION
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Based on the self/group reflection done in this course, I plan 
to practice the following behaviors that will enhance my 
ability to embrace the diversity that has become a part of 
the 21st-century workplace:

1.

2.

3.

MY ACTION PLAN FOR 
EMOTIONAL INTELLIGENCE 
IMPROVEMENT
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